Survey

Directions: First you will complete the preliminary information page. You will then proceed to the appropriate experiment. After the experiment is over, you will be asked to answer a series of closed and open ended questions about your experience.

Demographic Information

1. Age:
Sex:

__ Male



2. __ Female

3. What is the highest level of education you have completed?

a. High School

b. Associate degree

c. Bachelors

i. Freshman

ii. Sophomore

iii. Junior

iv. Senior

d. Masters

e. PhD

f. Other: __________________
4. Have you ever heard of: (circle all that apply)
a. Virtual reality

b. Decision matrix
c. Augmented reality



5. Do you know what virtual reality is (select one)? 
a. Never seen/experienced it before

b. I’ve experienced it once or more.

c. I’ve seen/heard about it before but don’t know much about it
d. I am well familiar with virtual reality
If you answered “D”, what is your impression of virtual reality? Is it intimidating? Is it interesting? Do you find it cool?

6. Do you know what augmented reality is?

a. Never seen/experienced it before
b. I’ve experienced it once or more.

c. I’ve seen/heard about it before but don’t know much about it
d. I am well familiar with augmented reality 
If you answered “c”, what is your impression of augmented reality? Is it intimidating? Is it interesting? Do you find it cool?
7. What is your preferred way to shop 
a. physically going to the store
b. online
c. catalogs
d. television
8. Does your preferred way of shopping depend on the item you are looking for?
a. Yes

b. No

9. Have you ever used an avatar to help you with your online purchase? (An avatar is a computer-based humanoid character that uses scripted messages to answer questions from a human shopper) If so, 

a. Did you like the experience?
i. Yes

ii. no

b.  Did you find it helpful?

i. Yes

ii. No 

c. Did you take it seriously?

i. Yes
ii. No

10. Do you play games? (check all that apply)

____Video games (halo, super mario bros.)

____Computer games (world of warcraft)

____Online games (yahoo games)


____ Board/arcade/card games

____Other:

11. How many hours do you spend playing games:
____I do not play games

Daily
Video:


 Computer: 


Online:

Board,…:

Other:

Weekly
Video:


 Computer: 


Online:

Board,…:

Other:

Monthly
Video:


 Computer: 


Online:

Board,…:

Other:

12. I enjoy shopping. (circle one)

Disagree 
Disagree
Disagree
Agree

Agree

Agree


 Strongly 
Moderately




Moderately
 Strongly








       1
        2

      3

      4

      5 

      6
13. Personal assistance in customer service is important to me when I shop. (circle one)

Disagree 
Disagree
Disagree
Agree

Agree

Agree


 Strongly 
Moderately




Moderately
 Strongly








       1
        2

      3

      4

      5 

      6
Survey

Instructions: Following is a series of statements about your experience using the decision making support matrix (the tool). Please be as thorough as possible when answering open ended questions. This information is essential for the success of the experiment. Take your time going through the questions, if you need any help or don’t understand a question, please do not hesitate to ask.

Experience in the environment 
1. Was the presentation visually appealing to you? (Did you like reviewing the information in a decision matrix from)?

a. Not appealing at all

b. Somewhat appealing
c. Appealing 

d. Very appealing
2. Is there anything else you would have liked to visually see to enhance your decision experience?
3. Did you like/dislike your viewing experience?
a. Liked

b. Disliked
4. Any other comments about your level of comfort: 

 ________________________________________________________

________________________________________________________

________________________________________________________
5. Would you like to see other products for purchase in this environment?

a. Yes

b. No

c. If yes, what kinds of products would you like to review in this environment (check all that apply)?

i. Clothing

ii. Appliances

iii. Computers and accessories

iv. Other_____________________
6. Did you feel overwhelmed at any point?
a. Yes

b. No

7. Where you confused at any point? (functionality, how it works)
a. Yes

b. No

8. This tool is easy to understand and work with (circle one)

Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
9. I could easily navigate (find my way around) for information in the decision making tool.

Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
10. This tool was well designed.

Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
11. I had fun using this tool.

Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
12. I had a positive experience: (circle one)

Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5

Decision making experience

13. Should I have the opportunity to use the tool, I am likely to use it, when purchasing a car in the future. (circle one)

Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
14. I am likely right now to make a car purchase using this tool.
Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
15. I am likely to use this tool to purchase another item (not a car) in the future.
Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
16. I am likely to use this tool to purchase another item (not a car) right now.
Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
17. How useful was the information provided to you in making your decision? 

a. Not useful at all

b. Somewhat useful

c. Useful

d. Very useful

18. Did the tool provide you with sufficient information to make a decision? 

a. Yes

b. No

19. Would you have liked to see something else (if so, please describe).

________________________________________________________

________________________________________________________

________________________________________________________
20. How comfortable did you feel making a decision in this environment?
a. Not comfortable at all

b. Somewhat comfortable
c. Comfortable 

d. Very comfortable
21. Do you think the tool is practical for making decisions?
a. Yes

b. No

22. Overall, it was easy to make a decision in the environment. 
Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
23. This device is useful for making decisions.

Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
24. Making a decision with the tool in this environment is easier than making a decision by

a) browsing the web:

( Much easier


( Moderately easier


( Somewhat easier


( Not easier at all
b) at a car dealership:

( Much easier


( Moderately easier


( Somewhat easier


( Not easier at all
c)  Review information in car magazines


( Much easier


( Moderately easier


( Somewhat easier


( Not easier at all
d) other _____:

25. Did the limited number of choices make it easier or harder to make a decision (or no effect)?


( Much easier


( Easier


( Neither easier nor harder

( Somewhat harder


( Much harder
26. Please mark the following adjectives that best describe your experience using the tool and the environment. 

Usability (ease of use):

a) ___completely clear
___not very clear/a little confusing

___very confusing

b) ___comprehensible
___ a little incomprehensible


___ incomprehensible
c) ___ simple

___not very simple/a little complicated
___very complicated
Design
d)  ___ modern

___not very modern



___ old fashioned
e)   ___ innovative

___not very innovative


___commonplace
f)  ___fun


___not very fun



___very boring

Did you participate in the C6 Virtual Reality CAVE experiment?

a. Yes

b. No

If yes, please respond to the following items:

Immersion / Level of presence / self awareness 
1. Did you feel like you were actually in the virtual car lot?

a. Not at all

b. Somewhat 

c. Very much

2. How comfortable did you feel moving around? 

a. Not at all

b. Somewhat 

c. Very much

3. Did you feel like you would about fall? Hit something? Were you anxious? 

a. Not at all

b. Somewhat 

c. Very much

4. Did you feel like you are going to hit something? 

a. Not at all

b. Somewhat 

c. Very much

5. Were you anxious? 

a. Not at all

b. Somewhat 

c. Very much

6. Was it easy or difficult to navigate in the environment? 

a. Easy

b. Neither easy nor difficult

c. Difficult

7. Was it easy or difficult  to “click” on the decision matrix?

a. Easy

b. Neither easy nor difficult

c. Difficult

8. I felt immersed (present in the virtual environment).

Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
9. I liked the what I have experienced in the C6

Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
10. What else would you like to be able to do in the environment? (use your imagination )

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

11. I felt motion sickness. (please circle)

Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
12. I felt dizzy. 

Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
13. I felt fatigue.

Strongly 
Disagree
Neither agree
   Agree
Strongly

 Disagree 


nor disagree


Agree








       1

      2

      3

      4

   5
14. If this was your first time seeing virtual reality, what final impression have you been left with? Did you think it was cool? Is it what you expected?
___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

